
Adani Ports and Special Economic Zone Ltd Tel   +91 2838 25 5000 
Adani House,  Fax +91 2838 25 51110 
PO Box No. 1 info@adani.com 
Mundra, Kutch 370 421 www.adani.com 
Gujarat, India 
CIN: L63090GJ1998PLC034182 

Registered Office: Adani Corporate House, Shantigram, Nr. Vaishno Devi Circle, S.G. Highway, Khodiyar, Ahmedabad – 
382421, Gujarat, India 

APSEZL/EnvCell/2026-27/013  Date: 22.05.2026 

To, 

The Inspector General of Forest / Scientist C, 
Integrated Regional Office (IRO), 
Ministry of Environment, Forest and Climate Change, 
Karmayogi Bhawan, 
Block-3, F-2 Wing, 5th Floor, 
Near CH-3 Circle, Sector – 10A  
Gandhinagar – 382010. 
E-mail: eccompliance-guj@gov.in, iro.gandhingr-mefcc@gov.in

Sub : Half Yearly Compliance for CRZ clearance for ‘Road, Rail & Utility corridor and LPG Pipeline 
project at Mundra, Kutch, District: Gujarat' by Adani Ports and Special Economic Zone Ltd. 

Ref : CRZ clearance vide letter no. F.No.11-9/2023-IA.III, dated 5th April 2023 for “Development of Road, 
Rail, Utility Corridor and LPG Pipeline at Mundra, District Kutch, Gujarat by Adani Ports and SEZ 
Limited”. (Copy of CRZ clearance was submitted during the compliance period Apr’23 to Sep’23) 

Dear Sir, 

Please refer to the above cited reference for the said subject matter. In connection to the same, it is to state 
that copy of the compliance report for the CRZ Clearance for the period of October 2025 to March 2026 is 
being duly uploaded on the Parivesh Portal. 

Additionally, a soft copy of the same is being submitted through soft copy (e-mail communication). 

Kindly consider the above submission and acknowledge. 

Thank you, 

Yours Faithfully, 

For, Adani Ports and Special Economic Zone Limited 

Bhagwat Swaroop Sharma 
Head – Environment 
Mundra & Tuna Port 

Encl: As Above 

Copy to: 
1) The Director (IA Division), Ministry of Environment, Forests & Climate Change, Indira Paryavaran Bhawan,

Jor Bagh Road, New Delhi-110003.

2) The Zonal Officer, Regional Office, CPCB – Western Region, Parivesh Bhawan, Opp. VMC Ward Office No.

10, Subhanpura, Vadodara – 390023.

3) The Member Secretary, GPCB – Head Office, Paryavaran Bhavan, Sector 10 A, Gandhi Nagar – 382010.

4) The Director, Forests & Environment Department, Block – 14, 8th floor, Sachivalaya, Gandhi Nagar –

382010.

5) The Regional Officer, Regional Office GPCB (Kutch-East), Gandhidham – 370201
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M/s. Adani Ports and SEZ Ltd., 
Mundra 

From: Oct’25 
To     : Mar’26 

Status of the Conditions Stipulated in CRZ Clearance 

 
APSEZ has been granted CRZ clearance vide letter no. F.No.11-9/2023-IA.III, dated 5th 
April 2023 for “Development of Road, Rail, Utility Corridor and LPG Pipeline at Mundra, 
District Kutch, Gujarat by M/s Adani Ports and SEZ Limited”. The copy of CRZ Clearance 
was submitted along with HYCR for the period Apr’23 to Sep’23. 
 

Project Status: 

 

Sr. 
No. 

Project Compliance Status as on  
31-03-2026 

1.  Development of Road, Rail 
and Utility Corridor 

Not developed so far 

2.  Laying of underground LPG 
Pipeline 

APSEZ has laid an underground LPG pipeline having 
total length of 91.35 Km for distribution of LPG from 
dispatch station located within existing Mundra LPG 
Terminal to existing GAIL facility at Mithi Rohar, 
Gandhidham with intermediate SV Stations and the 
same is operation. 
 
APSEZ has already obtained CtE & CtO for the said 
activities from Gujarat Pollution Control Board. Details 
of CtE / CtO are as below. 
 

Sr. 
No. 

Permission Project activity Ref. 
No. 

Validity 

a)  CtE – Fresh 

For Laying the. 
Underground LPG 
pipeline for 
transportation of 
LPG from Mundra 
LPG terminal Pvt. 
Ltd (MLTPL) to 
receiving terminal 
GAIL Mithi Rohar, 
having a total 
length of 91.35 
KM (with 03 nos. 
of SV stations). 

CtE - 
54993 12.05.2029 

b)  CtO – Fresh 

To operate the. 
Underground LPG 
pipeline for 
transportation 
and distribution 
of LPG @ 6.75 
MMTPA 

AWH-
66223 18.06.2028 

c)  
CtE – 

Amendment 

For CRZ 
applicability as 
per revised 

CtE-
66434 08.08.2030 
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M/s. Adani Ports and SEZ Ltd., 
Mundra 

From: Oct’25 
To     : Mar’26 

Status of the Conditions Stipulated in CRZ Clearance 

 
Sr. 
No. 

Project Compliance Status as on  
31-03-2026 

d)  
CtO – 

Amendment 

pipeline route 
map falls within 
APSEZ area 

W-
68345 

18.06.2028 

e)  
CtE – 

Amendment 

For, 
(i) Extending an 

additional 1.8 
Km pipeline 
(U/G) length in 
addition to 
existing 
underground 
91.35 Km from 
existing APSEZ 
RT Station, 
Mithi Rohar, 
Gandhidham to 
Kandla-
Gorakhpur 
(KGPL) LPG 
pipeline. 

(ii) An 
addition of 2 
Nos. of 
intermediate 
SV Stations in 
addition to 
existing 3 Nos. 
of intermediate 
SV Stations. 

(iii) An 
addition of 1 
No. of 
Receiving 
Terminal (RT) 
at Mithi Rohar, 
Gandhidham 
with Tanker 
Loading 
Facility (TLF) 
with 2 Nos. of 
LPG storage 
tanks having 
total capacity 
333.5 KL. 

CTE-
81725 12/03/2032 

f)  
CCA-

Amendment 

For, 
(i)
 Extendin
g an additional 1.8 
Km pipeline (U/G) 
length in addition 
to existing 
underground 
91.35 Km from 
existing APSEZ 
RT Station, Mithi 
Rohar, 

AWH-
86025 

18.06.2028 
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M/s. Adani Ports and SEZ Ltd., 
Mundra 

From: Oct’25 
To     : Mar’26 

Status of the Conditions Stipulated in CRZ Clearance 

 
Sr. 
No. 

Project Compliance Status as on  
31-03-2026 

Gandhidham to 
Kandla-Gorakhpur 
(KGPL) LPG 
pipeline. 
(ii) An 
addition of 2 Nos. 
of intermediate 
SV Stations in 
addition to 
existing 3 Nos. of 
intermediate SV 
Stations. 
(iii) An 
addition of 1 No. 
of Receiving 
Terminal (RT) at 
Mithi Rohar, 
Gandhidham with 
Tanker Loading 
Facility (TLF) with 
2 Nos. of LPG 
storage tanks 
having total 
capacity 333.5 
KL. 

 
The permission mentioned above (Sr. No. a to d) was 
submitted along with HYCR for the period Apr’23 to 
Sep’23. 
 
The copy of the permission mentioned above (Sr. No. 
e) was submitted along with HYCR for the period 
Oct’24 to Mar’25. 
 
The copy of the permission mentioned above (Sr. No. 
f) was submitted along with HYCR for the period 
Apr’25 to Sep’25. 
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M/s. Adani Ports and SEZ Ltd., 
Mundra 

From: Oct’25 
To     : Mar’26 

Status of the Conditions Stipulated in CRZ Clearance 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
  

Compliance Report of CRZ 
Clearance 
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M/s. Adani Ports and SEZ Ltd., 
Mundra 

From: Oct’25 
To     : Mar’26 

Status of the Conditions Stipulated in CRZ Clearance 

 
Half yearly Compliance report of CRZ Clearance for “Development of Road, Rail, Utility 
Corridor and LPG Pipeline at Mundra, District Kutch, Gujarat” by M/s Adani Ports and 
SEZ Limited (APSEZ) issued vide letter no. F.No.11-9/2023-IA.III, dated 5th April 2023. 
 

Sr. 
No. 

Conditions 
Compliance Status as on 

31-03-2026 

PART A - SPECIFIC CONDITIONS: 
1. All construction shall be strictly 

in accordance with the provisions 
of the CRZ Notification, 2011, as 
amended from time to time. 

Complied 
 
The laid down of LPG pipeline has been carried out 
confirming the existing rules and regulation and as per 
the CRZ notification 2011, as amended from time to 
time. Further, development of remaining project i.e. 
development of Road, Rail & Utility Corridor will be 
carried out in accordance with the provisions of the 
CRZ Notification, 2011, as amended from time to time. 

2. The utility corridor should be 
restricted to within port limit. 

Point noted and agreed 

3. All facilities in utility corridor 
should comply with detailed in 
risk and safety management plan 
as presented the committee and 
compliance report to be 
submitted to Regional Office. 

Complied. 
 
The following safety measures are being taken for the 
operation of underground LPG Pipeline and the same 
will be adopted during operation of utility corridor 
(liquid / gaseous pipeline) also: 
• LPG is being transported through in dedicated 

pipelines. 
• Corrosive liquid / gaseous cargo shall be 

transported in dedicated concentric pipelines 
made of SS to avoid any corrosion of the pipeline 
and leakages. 

• Necessary approvals from chief inspector of 
factories and a license under Petroleum Explosives 
Safety Rules shall be obtained. Prior approval from 
PESO has been obtained for underground pipeline. 
The copy of PESO approval was submitted along 
with HYCR for the period Apr’23 to Sept’23. 

• The relevant codes and guidelines shall be 
adopted: (1). OISD Standard-244: Storage and 
handling of Petroleum Products and (2). IS 6044-2 
(2001): Code of Practice for Liquefied Petroleum 
Gas Storage Installations. 

• The existing disaster management plan shall be 
effectively implemented for the proposed utility 
corridor operations. 
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M/s. Adani Ports and SEZ Ltd., 
Mundra 

From: Oct’25 
To     : Mar’26 

Status of the Conditions Stipulated in CRZ Clearance 

 
Sr. 
No. 

Conditions 
Compliance Status as on 

31-03-2026 
• The guidelines published by OISD on “Integrity 

Assessment of Cross Country Pipelines” shall be 
adopted during the operational phase. 

• Necessary fire hydrant and fire water network 
system shall be developed in consultation with 
concerned regulatory authorities. 

• A detailed quantitative risk assessment shall be 
undertaken during the detailed engineering phase 
to assess the layers of protection needed to 
protect the assets of the port facilities due to any 
major fire accidents. 

• Techno-Safe Consultants has been retained for the 
preparation of this Emergency Response and 
Disaster Management Plan (ERDMP) of LPG 
Pipeline from Mundra Port to GAIL Station at Mithi 
Rohar. The copy of ERDMP study report was 
submitted along with HYCR for the period Apr’23 
to Sep’23. 

4. Sufficient gap / distance 
between pipelines need to 
maintain for safety & 
maintenance activities. 

Not applicable for the development of LPG Pipeline as 
the same has been laid through HDD technology.  
 
Will be complied at the time of utility corridor 
development. 

5. Any temporary physical 
infrastructure setup and 
excavated material shall not be 
dumped in water bodies or 
adjacent areas and the site shall 
be restored to its original 
condition after completion of 
construction of work. 

Being Complied. 
 
There is no requirement of temporary physical 
infrastructure setup as the local manpower will be 
utilized during construction phase for the Rail, Road, & 
Utility Corridor project activities.  
 
The construction debris excavated soil wastes 
generated during underground LPG pipeline laying 
project has been collected as per the applicable 
environmental guidelines and reused for restoration to 
maintain the original condition after completion of 
construction of work. 
 
The same practice will be adopted during development 
of Rail, Road and Utility corridor project. 

6. The pipeline where crossing of 
water body / river / creek areas 
should be laid through Horizontal 
Directional Drilling (HDD) 
method. .  

Complied 
 
The underground LPG pipeline is laid down using the 
Horizontal Directional Drilling (HDD) method without 
affecting the flow of the creek and mangrove where it 
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M/s. Adani Ports and SEZ Ltd., 
Mundra 

From: Oct’25 
To     : Mar’26 

Status of the Conditions Stipulated in CRZ Clearance 

 
Sr. 
No. 

Conditions 
Compliance Status as on 

31-03-2026 
is crossing through it. 

7. No storage reservoir for sea 
water shall be permitted and only 
project activity i.e. pipelines 
conveyance system etc. shall be 
installed. .  

Complied. 
 
No storage reservoir for sea water required as the 
project activity is only for development of Road, Rail, 
Utility corridor and LPG pipeline and water is being 
sourced through APSEZ desal plant / GWIL water 
through dedicated pipeline. 

8. No groundwater shall be 
extracted within the CRZ area to 
meet the water requirements 
during the construction and/or 
operation phase of the project. .  

Being complied. 
 
APSEZ does not withdraw any ground water for the 
water requirement during construction as well as 
operation phase. Present source of water for project 
activities is private tanker, desalination plant of APSEZ 
and/or water through Gujarat Water Infrastructure 
Limited (GWIL). 

9. Permanent labour camp, 
machinery and material storage 
shall not be set up in the CRZ 
area. 

Point noted and being complied. 
 
No permanent labour camp required as the local 
manpower will be utilized during construction phase 
for the Rail, Road, & Utility Corridor project activities. 
 
All the activities are being done in accordance with 
the provisions of the CRZ Notification, 2011, as 
amended from time to time. 

10. The prior approval from PESO 
should be obtained before 
commencement of the project. .  

Complied 
 
The prior approval from PESO has been obtained for 
Commencement and to operate the LPG pipeline for 
distribution of LPG from dispatch station located 
within existing Mundra LPG Terminal to existing GAIL 
facility at Mithi Rohar, Gandhidham along with 
receiving station, TLF & intermediate SV Stations 
through underground pipeline. The copy of PESO 
approval for LPG Pipeline was submitted along with 
HYCR period Apr’23 to Sep’23. PESO license for 
storage facility attached as was submitted along with 
HYCR period Oct’24 to Mar’25. 

11. All the conditions stipulated by 
the Gujarat Coastal Zone 
Management Authority vide its 
letter No.ENV-10-2018-76-T, 
dated 20/10/2022 and 
commitments made by the PP 
before the GCZMA and EAC shall 
be followed in letter and spirit. .  

Complied 
 
The compliance report of conditions stipulated by the 
Gujarat Coastal Zone Management Authority vide its 
letter No. ENV-10-2018-76-T, dated 20/10/2022 is 
attached as Annexure – A. 
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M/s. Adani Ports and SEZ Ltd., 
Mundra 

From: Oct’25 
To     : Mar’26 

Status of the Conditions Stipulated in CRZ Clearance 

 
Sr. 
No. 

Conditions 
Compliance Status as on 

31-03-2026 
12. All necessary clearance from the 

concerned authority, as may be 
applicable should be obtained 
prior to commencement of 
project or activity. .  

Point Noted and compiled. 
 
All the requisite permissions / clearances obtained 
from the concerned authorities for LPG pipeline 
project and same will be continued for Rail, Road and 
Utility corridor project. 

PART B - GENERAL CONDITIONS: 

1. Management of solid waste in 
accordance with the Solid Waste 
Management Rules, 2016 shall be 
strictly implemented. 

Complied 
 
Waste Management – APSEZ has adopted 5R concept 
for environmentally sound management of different 
types of solid & liquid wastes. Please refer below 
details about management of each type of waste. 
 
Solid (Non Hazardous) Waste Management: A well-
established system for segregation of dry & wet waste 
is in place. All wet waste (Organic waste) is being 
segregated & utilized for compost manufacturing 
and/or biogas generation for cooking purpose. The 
compost is further used by in house horticulture team 
for greenbelt development. Whereas dry recyclable 
waste is being sorted in various categories. Presently 
manual sorting is being done for sorting of different 
types of solid waste. Segregated recyclable materials 
such as Paper, Plastic, Cardboard, PET Bottles, and 
Glasses, etc. are then sent to respective recycling 
units, whereas remaining non-recyclable waste is 
bailed and sent to cement plant (M/s. Ambuja Cement 
Ltd., Kodinar) for Co-processing as RDF (Refused 
Derived Fuel). The updated copy of membership 
agreement with M/s. Ambuja Cement Ltd., Kodinar was 
submitted along with HYCR for the period Apr’23 to 
Sep’23. 
 
APSEZ, Mundra is certified for Zero Waste to Landfill 
management system (Certificate No.: 
CII/ZWL/2025/001) by Confederation of Indian 
Industry (CII). (valid up to 22.12.2027). The copy of 
certified for Zero Waste to Landfill management 
system was submitted along with HYCR for the period 
Oct’24 to Mar’25. 
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M/s. Adani Ports and SEZ Ltd., 
Mundra 

From: Oct’25 
To     : Mar’26 

Status of the Conditions Stipulated in CRZ Clearance 

 
Sr. 
No. 

Conditions 
Compliance Status as on 

31-03-2026 
2. 'Consent to Establish' and /or 

'Consent to Operate' shall be 
obtained from State Pollution 
Control Board under the 
provisions of Air (Prevention and 
Control of Pollution) Act, 1981 
and/ or the Water (Prevention 
and Control of Pollution) Act, 
1974, as may be applicable. 

Complied 
 
APSEZ has obtained CtE & CtO for the underground 
LPG pipeline project from Gujarat Pollution Control 
Board as per below. 
 

Sr. 
No. 

Permission 
Project 
activity 

Ref. 
No. 

Validity 

a)  CtE – Fresh 

For Laying the. 
Underground 
LPG pipeline 
for 
transportation 
of LPG from 
Mundra LPG 
terminal Pvt. 
Ltd (MLTPL) to 
receiving 
terminal GAIL 
Mithi Rohar, 
having a total 
length of 91.35 
KM (with 03 
nos. of SV 
stations). 

CtE - 
54993 

12.05.2029 

b)  CtO – Fresh 

To operate the. 
Underground 
LPG pipeline 
for 
transportation 
and 
distribution of 
LPG @ 6.75 
MMTPA 

AWH-
66223 

18.06.2028 

c)  
CtE – 
Amendment 

For CRZ 
applicability as 
per revised 
pipeline route 
map falls 
within APSEZ 
area 

CtE-
66434 

-08.08.2030 

d)  
CtO – 
Amendment 

W-
68345 

18.06.2028 

e)  
CtE – 
Amendment 

For, 
(iv) Extend

ing an 
additional 
1.8 Km 
pipeline 
(U/G) length 

CTE-
81725 

12/03/2032 
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M/s. Adani Ports and SEZ Ltd., 
Mundra 

From: Oct’25 
To     : Mar’26 

Status of the Conditions Stipulated in CRZ Clearance 

 
Sr. 
No. 

Conditions 
Compliance Status as on 

31-03-2026 
in addition 
to existing 
undergroun
d 91.35 Km 
from 
existing 
APSEZ RT 
Station, 
Mithi Rohar, 
Gandhidham 
to Kandla-
Gorakhpur 
(KGPL) LPG 
pipeline. 

(v) An 
addition of 2 
Nos. of 
intermediate 
SV Stations 
in addition 
to existing 3 
Nos. of 
intermediate 
SV Stations. 

An addition of 1 
No. of 
Receiving 
Terminal (RT) 
at Mithi Rohar, 
Gandhidham 
with Tanker 
Loading 
Facility (TLF) 
with 2 Nos. of 
LPG storage 
tanks having 
total capacity 
333.5 KL. 

f)  
CCA-
Amendment 

For, 
(i)
 Extend
ing an 
additional 1.8 
Km pipeline 
(U/G) length in 
addition to 
existing 
underground 
91.35 Km from 

AWH-
86025 

18.06.2028 
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M/s. Adani Ports and SEZ Ltd., 
Mundra 

From: Oct’25 
To     : Mar’26 

Status of the Conditions Stipulated in CRZ Clearance 

 
Sr. 
No. 

Conditions 
Compliance Status as on 

31-03-2026 
existing APSEZ 
RT Station, 
Mithi Rohar, 
Gandhidham to 
Kandla-
Gorakhpur 
(KGPL) LPG 
pipeline. 
(ii) An 
addition of 2 
Nos. of 
intermediate 
SV Stations in 
addition to 
existing 3 Nos. 
of intermediate 
SV Stations. 
(iii) An 
addition of 1 
No. of 
Receiving 
Terminal (RT) 
at Mithi Rohar, 
Gandhidham 
with Tanker 
Loading 
Facility (TLF) 
with 2 Nos. of 
LPG storage 
tanks having 
total capacity 
333.5 KL. 

 
The permission mentioned above (Sr. No. a to d) was 
submitted along with HYCR for the period Apr’23 to 
Sep’23. 
 
The copy of the permission mentioned above (Sr. No. 
e) was submitted along with HYCR for the period 
Oct’24 to Mar’25 
 
The copy of the permission mentioned above (Sr. No. 
f) was submitted along with HYCR for the period 
Apr’25 to Sep’25. 
 
For Rail, Road and Utility corridor project requisite CtE 
/ CtO form state pollution control board will be 
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M/s. Adani Ports and SEZ Ltd., 
Mundra 

From: Oct’25 
To     : Mar’26 

Status of the Conditions Stipulated in CRZ Clearance 

 
Sr. 
No. 

Conditions 
Compliance Status as on 

31-03-2026 
obtained, as applicable. 

3. Disposal of muck during 
construction phase should not 
create any adverse effect on the 
neighboring communities and be 
disposed taking the necessary 
precautions for general safety 
and health aspects of people, 
only in approved sites with the 
approval of Competent Authority. 

Complied 
 
No excavated muck has been generated and disposed-
off. Construction waste, if any, is utilized for area 
development within the project site. 
 
The same practice will be adopted during balance 
project development. 

4. All liquid waste arising from the 
proposed development will be 
disposed of as per the norms 
prescribed by Central / State 
Pollution Control Board. There 
shall not be any disposal of 
untreated effluent into the sea / 
coastal water bodies. It shall be 
ensured that the wastewater 
generated is treated in the STP as 
committed by the project 
proponent. The treated waste 
water shall be reused for 
landscaping, flushing and / or 
HVAC cooling purposes etc. 
within the development. The 
project proponent should also 
make alternate arrangement for 
situation arising due to 
malfunctioning of STP. There 
shall be regular monitoring of 
standard parameters of the 
effluent discharge from STP 
under intimation to the SPCB. .  

Complied 
 
The domestic sewage generated during construction 
phase of LPG pipeline was treated in to centralized 
STP of APSEZ and disposed on land for horticulture 
purpose after confirming the GPCB norms and the 
same practice will be continued during balance 
project development.  
 
During operation phase of LPG Pipeline project, 
generated domestic sewage from intermediate SV 
stations only having nominal quantity, which is being 
disposed off through Soak pit / Septic tank system as 
per consent granted by GPCB. 
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M/s. Adani Ports and SEZ Ltd., 
Mundra 

From: Oct’25 
To     : Mar’26 

Status of the Conditions Stipulated in CRZ Clearance 

 
Sr. 
No. 

Conditions 
Compliance Status as on 

31-03-2026 
5. Any hazardous waste generated 

during construction phase, shall 
be disposed off as per applicable 
rules and norms with necessary 
approvals of the State Pollution 
Control Board. 

Complied 
 
The hazardous waste is being collected and disposed 
to the authorized vendors as per Hazardous and Other 
Wastes (Management and Handling) Rules, 2016. 
However, there is no any hazardous waste generation 
and disposal during the compliance period. 

6. A copy of the clearance letter 
shall be uploaded on the website 
of the concerned State Coastal 
Zone Management 
Authority/State Pollution Control 
Board. The Clearance letter shall 
also be displayed at the Regional 
Office, District Industries Centre 
and Collector's Office I 
Tehsildar's office for 30 days. 

Complied 
 
The copy of CRZ Clearance order has been submitted 
to the respective concerned authorities the District 
Collector Office, Bhuj, the Deputy Chief Conservator of 
Forest office, Bhuj, District Industries Centre office, 
Bhuj, Range Forest Office, Mundra, GPCB Reginal 
Office, Gandhidham, Sub District Magistrate office, 
Mundra, Mamlatdar Office, Mundra, and Taluka Vikas 
Adhikari office, Mundra with a request to display the 
same for a minimum period of 30 days. The 
acknowledgements copy of the same was submitted 
along with HYCR for the period Apr’23 to Sep’23. 
 
A copy of the clearance letter is uploaded on APSEZ 
web site https://www.adaniports.com/Downloads. 

7. 

A six-monthly monitoring report 
shall need to be submitted by the 
project proponent to the 
concerned Regional Office of this 
Ministry regarding the 
implementation of the stipulated 
conditions. .  

Complied. 
 
Compliance report of CRZ conditions is uploaded 
regularly. A soft copy of last compliance report 
including results of monitoring data for the period of 
Apr’25 to Sep’25 was submitted through e-mail to 
Integrated Regional Office (IRO), MoEF&CC @ 
Gandhinagar, Zonal Office of CPCB @ Baroda, GPCB @ 
Gandhinagar & Gandhidham and Dept. of Forests & 
Env., Gandhinagar vide our letter dated 22/11/2026. 
The copy of the same is also available on our web site 
https://www.adaniports.com/Downloads as well as 
also uploaded on MoEF&CC Parivesh Portal on dated 
01/12/2025. 
 
Please refer to the table below for the details 
regarding submission of previous compliance reports. 
 

Sr. No. Compliance period Date of submission 

1 Apr’24 to Sep’24 01.12.2025 
2 Oct’24 to Mar’25 29.05.2025 
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M/s. Adani Ports and SEZ Ltd., 
Mundra 

From: Oct’25 
To     : Mar’26 

Status of the Conditions Stipulated in CRZ Clearance 

 
Sr. 
No. 

Conditions 
Compliance Status as on 

31-03-2026 
3 Apr’25 to Sep’25 01.12.2025 

 
8. The Ministry of Environment, 

Forest & Climate Change or any 
other Competent Authority may 
stipulate any additional 
conditions or modify the existing 
ones, if necessary in the interest 
of environment and the same 
shall be complied with. 

Point noted and agreed 

9. Full co-operation shall be 
extended to the officials from the 
Regional Office of MoEF&CC, 
during monitoring of 
implementation of environmental 
safeguards stipulated. It shall be 
ensured that documents/data 
sought pertinent is made 
available to the monitoring team. 
A complete set of all the 
documents submitted to 
MoEF&CC shall be forwarded to 
the concerned Regional Office of 
MoEF&CC. 
 

Point noted and agreed 

10. In the case of any change(s) in 
the scope of the project, the 
project would require a fresh 
appraisal by this Ministry. 

Point noted and agreed 

11. The Ministry reserves the right to 
add additional safeguard 
measures subsequently, if 
considered necessary, and to 
take action to ensure effective 
implementation of the suggested 
safeguard measures in a time 
bound and satisfactory manner, 
including revoking of the 
environment clearance under the 
provisions of the Environmental 
(Protection) Act, 1986, for non-
compliance. 

Point noted and agreed 

12. All other statutory clearances 
such as the approvals for storage 
of diesel from Chief Controller of 

Point noted and will be complied. 
 
Development of Road, Railway and Utility Corridor 

 
                           14



 

M/s. Adani Ports and SEZ Ltd., 
Mundra 

From: Oct’25 
To     : Mar’26 

Status of the Conditions Stipulated in CRZ Clearance 

 
Sr. 
No. 

Conditions 
Compliance Status as on 

31-03-2026 
Explosives, Fire Department, Civil 
Aviation Department, Forest 
Conservation Act, 1980 and 
Wildlife (Protection) Act, 1972 
etc. shall be obtained, as 
applicable by project proponent 
from the respective Competent 
Authorities. 

involves forest area of 4.04 Ha for which application 
for forest land diversion already submitted to 
MoEF&CC vide proposal No. FP/GJ/IND/18869/2016, 
dated 21/04/2023 and the same is under scrutiny. The 
said project will be developed only after getting 
requisite forest clearances from concerned regulatory 
authorities. 
 
Development of the underground LPG Pipeline does 
not involve any forest area. 

13. The project proponent should 
advertise in at least two local 
Newspapers widely circulated in 
the region, one of which shall be 
in the vernacular language 
informing that the project has 
been accorded CRZ Clearance 
and copies of clearance letters 
are available with the State 
Pollution Control Board (SPCB) 
and may also be seen on the 
website of the Ministry of 
Environment, Forest and Climate 
Change at 
https://parivesh.nic.in/. The 
advertisement should be made 
within Seven days from the date 
of receipt of the Clearance letter 
and a copy of the same should be 
forwarded to the concerned 
Regional Office of this Ministry. .  

Complied. 
 
The original copy of the CRZ clearance was obtained 
on 05/04/2023 and advertisement (containing 
informing that the CRZ clearance is accorded to the 
proposed project and a copy of clearance letter is 
available with the SPCB and may also be seen at the 
website of MoEF&CC) was given in local Newspaper 
Sandesh in Gujarati (local) language; and in The Indian 
Express (English) newspaper dated 11/04/2023. A 
copy of the newspapers was submitted along with 
HYCR for the period Apr’23 to Sep’23. 

14. A copy of the clearance letter 
shall be sent by the proponent to 
concerned Panchayat, Zilla 
Parisad / Municipal Corporation, 
Urban Local Body and the Local 
NGO, if any, from whom 
suggestions/ representations, if 
any, were received while 
processing the proposal. 

Complied 
 
The copy of CRZ clearance letter has been submitted 
to the respective concerned authorities the District 
Collector Office, Bhuj, the Deputy Chief Conservator of 
Forest office, Bhuj, District Industries Centre office, 
Bhuj, Range Forest Office, Mundra, GPCB Reginal 
Office, Gandhidham, Sub District Magistrate office, 
Mundra, Mamlatdar Office, Mundra, and Taluka Vikas 
Adhikari office, Mundra with a request to display the 
same for a minimum period of 30 days. The 
acknowledgements copy of the same was submitted 
along with HYCR for the period Apr’23 to Sep’23. 
 
A copy of the clearance letter is uploaded on APSEZ 
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M/s. Adani Ports and SEZ Ltd., 
Mundra 

From: Oct’25 
To     : Mar’26 

Status of the Conditions Stipulated in CRZ Clearance 

 
Sr. 
No. 

Conditions 
Compliance Status as on 

31-03-2026 

web site https://www.adaniports.com/Downloads. 
15. The proponent shall upload the 

status of compliance of the 
stipulated conditions, including 
results of monitored data on their 
website and shall update the 
same periodically. It shall 
simultaneously be sent to the 
Regional Office of MoEF&CC, the 
respective Zonal Office of CPCB 
and the SPCB. 

Complied. 
 
Compliance report of CRZ conditions is uploaded 
regularly. A soft copy of last compliance report 
including results of monitoring data for the period of 
Apr’25 to Sep’25 was submitted through e-mail to 
Integrated Regional Office (IRO), MoEF&CC @ 
Gandhinagar, Zonal Office of CPCB @ Baroda, GPCB @ 
Gandhinagar & Gandhidham and Dept. of Forests & 
Env., Gandhinagar vide our letter dated 22/11/2025. 
The copy of the same is also available on our web site 
https://www.adaniports.com/Downloads as well as 
also uploaded on MoEF&CC Parivesh Portal on dated 
01/12/2025. 
 
Please refer to the table below for the details 
regarding submission of previous compliance reports. 
 
Sr. No. Compliance period Date of submission 

1 Apr’24 to Sep’24 01.12.2025 
2 Oct’24 to Mar’25 29.05.2025 
3 Apr’25 to Sep’25 01.12.2025 

 
16. The environmental statement for 

each financial year ending 31st 
March in Form-V as is mandated 
to be submitted by the project 
proponent to the concerned 
State Pollution Control Board as 
prescribed under the 
Environment (Protection) Rules, 
1986, as amended subsequently, 
shall also be put on the website 
of the project proponent along 
with the status of compliance of 
clearance conditions and shall 
also be sent to the respective 
Regional Office of the Ministry by 
e-mail. 

Point noted and will be complied 

6 

This Clearance is subject to final 
order of the Hon'ble Supreme 
Court of India in the matter of 
Goa Foundation Vs Union of India 

Point noted and agreed 
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M/s. Adani Ports and SEZ Ltd., 
Mundra 

From: Oct’25 
To     : Mar’26 

Status of the Conditions Stipulated in CRZ Clearance 

 
Sr. 
No. 

Conditions 
Compliance Status as on 

31-03-2026 
in Writ Petition (Civil) No.460 of 
2004 as may be applicable to this 
project. 

7 

The Ministry reserves the right to 
stipulate additional conditions, if 
found necessary at subsequent 
stages and the project proponent 
shall implement all the said 
conditions in a time bound 
manner. The Ministry may revoke 
or suspend the CRZ clearance, if 
implementation of any of the 
above conditions is not found 
satisfactory. 

Point noted and agreed 

8 

Concealing factual data or 
submission of false / fabricated 
data and failure to comply with 
any of the conditions mentioned 
above may result in withdrawal of 
this clearance and attract action 
under the provisions of the 
Environment (Protection) Act, 
1986. 

Point noted and agreed 

9 

Any appeal against this CRZ 
clearance shall lie with the 
National Green Tribunal, if 
preferred, within a period of 30 
days as prescribed under Section 
16 of the National Green Tribunal 
Act, 2010. 

Point noted and agreed 

10 

The above conditions shall be 
enforced, inter-alia under the 
provisions of the Water 
(Prevention & Control of 
Pollution) Act, 1974, the Air 
(Prevention & Control of 
Pollution) Act, 1981, the 
Environment (Protection) Act, 
1986, Hazardous and Other 
Wastes (Management and 
Transboundary Movement) Rules, 
2016 and the Public Liability 
Insurance Act, 1991 along with 
their amendments and Rules and 
any other orders passed by the 
Hon'ble Supreme Court of India / 

Point noted and agreed 
 
APSEZ has a valid insurance policy under PLI act 1991 
as below. 

1. APSEZ – Handling of Hazardous Chemical (LPG 
through Pipeline): Valid till 12/08/2026 
 

The copy of PLI policy for the same is attached as 
Annexure - 1. 
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M/s. Adani Ports and SEZ Ltd., 
Mundra 

From: Oct’25 
To     : Mar’26 

Status of the Conditions Stipulated in CRZ Clearance 

 
Sr. 
No. 

Conditions 
Compliance Status as on 

31-03-2026 
High Courts and any other Court 
of Law relating to the subject 
matter. 

11 This issues with approval of the 
Competent Authority. 

Point noted and agreed 
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M/s. Adani Ports and SEZ Ltd., 
Mundra 

From: Oct’25 
To     : Mar’26 

Status of the Conditions Stipulated in CRZ Clearance 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Compliance Report of GCZMA 
CRZ recommendations vide 

its letter No.ENV-10-2018-76-T, 
dated 20/10/2022 

ANNEXURE - A 
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M/s. Adani Ports and SEZ Ltd., 
Mundra 

From: Oct’25 
To     : Mar’26 

Status of the Conditions Stipulated in CRZ Clearance 

 
 

S. 
No 

GCZMA Condition Compliance 

1.  M/S APSEZL, Mundra shall carry 
out mangrove plantation in 50 
Hectare area in consultation 
with concerned District Forest 
Office of Forest Department / 
Gujarat Ecology Commission 
within one year and shall 
deposit the required amount in 
Forest Department/Gujarat 
Ecology Commission. 

Agreed to Comply 
 
APSEZ in process for mangrove afforestation of 50 
Ha area in consultation with concerned District 
Forest Office of Forest Department. Request for the 
same has been sent to the District Forest Office, 
Kutch was submitted along with HYCR for the period 
Apr’25 to Sep’25. 
 
The Office of the Deputy Conservator of Forest, 
Kutch East, issued a letter dated 12/12/2025 to the 
RFO, Mundra, for identification of suitable land for 
mangrove afforestation. A copy of the same is 
attached as Annexure – 2. 
 
Mangrove plantation in 50 Hectare area will be 
undertaken once area is finalized and 
implementation report of the same will be submitted 
to all the concerned regulatory authorities along 
with HYCR. 
 
There is no any impact on mangroves due to laying 
of underground LPG Pipeline as HDD methodology 
has been adopted for the same. 
 
There shall be likely impact on mangrove due to 
proposed road, rail & utility corridor (which have not 
been developed so far) shall not more than 0.15 
Hectare as per undertaking given to GCZMA. 
 
However, to enhance the marine biodiversity, till 
Mar’26 APSEZ carried out mangrove afforestation in 
4140 ha. area across the coast of Gujarat. Total 
expenditure for the same till Mar’26 is INR 1592.8 
lakh. 
 
Details on Mangroves afforestation & Green belt 
development carried out by APSEZ till date is 
annexed as Annexure – 3. 

2.  M/S APSEZL shall ensure that 
likely impact on mangrove due 
to proposed utility corridor shall 
not more than 0.15 Hectare as 
per undertaking given to 
GCZMA. 

Agreed to Comply 
 
APSEZ will ensure that impact on mangrove due to 
proposed Utility corridor project shall not more than 
0.15 Hectare and to protect and conserve the 
mangroves in and around utility corridor during 
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M/s. Adani Ports and SEZ Ltd., 
Mundra 

From: Oct’25 
To     : Mar’26 

Status of the Conditions Stipulated in CRZ Clearance 

 
S. 
No 

GCZMA Condition Compliance 

construction as well as operation phase. 
3.  All necessary permissions from 

different Government 
Departments / agencies 
including FCA, shall be obtained 
by the APSEZL before 
commencing the expansion 
activities  

Agreed to Comply 
 
APSEZ get and will get all the requisite permissions 
for different Government Departments / agencies 
including FCA as applicable before commissioning of 
proposed project activities.  

4.  Unit shall carry out above 
ground construction only and in 
creek area above high tide level 
with clear height of @ 6 to 10 
meters.  

Agreed to comply with the proposed road, rail & 
utility corridor project. 

5.  Unit shall maintain sufficient 
distance between piles to 
facilitate the movement of 
fisherman boats.  

Agreed to comply for proposed road, rail & utility 
corridor project. 

6.  M/S Adani Ports and SEZ 
Limited shall submit an 
undertaking strictly adhere to 
protect and conserve the 
mangroves in and around utility 
corridor during construction as 
well as operation phase.  

Complied 
 
APSEZ had submitted an undertaking stating “to 
protect and conserve the mangroves in and around 
utility corridor during construction as well as 
operation phase” to the GCZMA vide our letter dated 
21st June, 2022 and same is being complied 
judiciously” The Copy of the same was submitted 
along with HYCR for the period Apr’23 to Sep’23. 
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August 26, 2025 0 1 0 0 0 03133207671120400000

Adani Ports And Special Economic Zone Limited

Adani House Near Mithakhali Six Roads, Navrangpura
Ahmedabad Ahmedabad Gujarat 380009 Ahmedabad,
Ahmedabad,  Gujarat-380009
8655631664

Dear Customer,

Sub: Public Liability Insurance (Under PLI Act 1991) Policy No: 3133207671120400000

We thank you for having preferred us for your Insurance requirements. We at HDFC ERGO General Insurance believe “Insurance”  as not 
only to be an assurance to indemnify in the event of unfortunate circumstances, but one that signifies protection and support, which you can 
count on when you need it most.

The Insurance Policy enclosed herewith is a written agreement providing confirmation of our responsibility towards you that puts insurance 
coverage into effect against stipulated perils.

Please note that the policy has been issued based on the information contained in the proposal form and / or documents received from you or 
your representative / broker.

Name of the Intermediary: Ace Insurance Brokers Pvt Ltd
Intermediary Code: 21037952

Where the proposal form is not received, information obtained from you or your representative /broker, whether orally or otherwise, is captured in
the policy document.

If you wish to contact us in reference to your existing policy and /or other general insurance solutions offered by us, you may write to our 
correspondence address as mentioned below. Alternatively, you may visit our website www.hdfcergo.com. To enable us to serve you better, 
you are requested to quote your Policy Number in all correspondences.

Thanking you once again for choosing HDFC ERGO General Insurance Company Limited and looking forward to many more years of 
association.

Yours sincerely,

Authorised Signatory

HDFC ERGO General Insurance Company Limited

Page 1 of 163133207671120400000
HDFC ERGO General Insurance Company Limited. IRDAI Reg No.146 CIN : U66030MH2007PLC177117. Registered & Corporate Office: HDFC ERGO General Insurance Company Limited – 6th Floor, Leela Business 
Park, Andheri-Kurla Road, Andheri (East), Mumbai – 400 059. UIN: IRDAN125CP0002V01200809 Customer Service Address: D 301, 3rd Floor, Eastern Business District (Magnet Mall), LBS Marg, Bhandup (West), 
Mumbai - 400078. Customer Service No : +91 22-62346234 /+91-120 6234 6234 www.hdfcergo.com
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Public Liability Insurance (Under PLI Act 1991) 
S C H E D U L E

Policy No: 3133207671120400000

Item 1. Insured : Adani Ports And Special Economic Zone Limited

Item 2. Producer : Ace Insurance Brokers Pvt Ltd

Item 3. Financial Interest : Not Applicable

Item 4. Mailing address of the Insured : Adani House Near Mithakhali Six Roads, Navrangpura Ahmedabad
Ahmedabad Gujarat 380009 Ahmedabad, Ahmedabad, Gujarat, 380009.

Item 5. Pan Card Number :

Item 6. Business : Private Port Operator and Logistics

Item 7. Policy Period : From 00:01 hours    : 13 August 2025
To   (Midnight)          : 12 August 2026

Item 8. Premium : Rs. 43,600.00

Item 9. Premium & Coverage Statement : Refer to Page 2
         9.1        Premium Computation
         9.2        Insurance Limits & Excess

Item 10. Clauses, Conditions & Warranties :

Form Number Form Name Effective Date Date Issued
PL-02-0032 Policy Schedule 13 August 2025 26 August 2025
PL-02-0031 Insurance Contract 13 August 2025 26 August 2025

4 Arbitration clause - No 13 August 2025 26 August 2025

 Subject otherwise to terms and conditions of Public Liability Insurance Policy. 

Signed for and on behalf of HDFC ERGO General Insurance Company Limited, on 26 August 2025

Authorised Signatory

GST Registration No: 24AABCL5045N1ZE. The contract will be cancelled ab intio in case; the consideration under the policy is not realized.

The stamp duty of Rs. 0.5/- paid vide Order No:(LOA/ENF-1/CSD/64/2024-25/ Validity Period Dt. 15/10/2024 to Dt. 31/12/2028, OW No. 4742 
Dt 04/10/2024 GRN NO. MH007778466202425M, Dt. 10/09/2024, SBI Bank & DEFACE No. 0005045616202425, Dt. 03/10/2024) as 
prescribed by Government of Maharashtra Notification No. Mudrank 2017/C.R.97/M-1, Dt.09/01/2018

Note:  Where the proposal form is not received, information obtained from insured, whether orally or 
otherwise, is captured in the policy document. Discrepancies, if any, in the information contained in the 
policy document may be pointed out by an insured within 15 days from the policy issue date after which 
information contained in the policy document shall be deemed to have been accepted as correct.

HDFC ERGO General Insurance Company Limited

Page 2 of 163133207671120400000
HDFC ERGO General Insurance Company Limited. IRDAI Reg No.146 CIN : U66030MH2007PLC177117. Registered & Corporate Office: HDFC ERGO General Insurance Company Limited – 6th Floor, Leela Business 
Park, Andheri-Kurla Road, Andheri (East), Mumbai – 400 059. UIN: IRDAN125CP0002V01200809 Customer Service Address: D 301, 3rd Floor, Eastern Business District (Magnet Mall), LBS Marg, Bhandup (West), 
Mumbai - 400078. Customer Service No : +91 22-62346234 /+91-120 6234 6234 www.hdfcergo.com
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I/ We hereby declare that though our aggregate turnover in any preceding financial year from 2017-18 onwards is more than the 
aggregate turnover notified under sub-rule (4) of rule 48, we are not required to prepare an invoice in terms of the provisions of the said 
sub-rule

Branch A Shridhar Athens, Office No 1201 To 1206, 12th Floor Matheran Villa Satellite Jodhpur Near Rani Laxmibai Statue Nehrunagar
Ahmedabad, 380015. Tel.: +91-79-39883600

Warranties :
Warranted that there are no known losses and /or circumstances that may lead to losses or claims under this policy (except the claims and / or
circumstances already reported to HDFC ERGO General Insurance Co. Ltd.).



This policy is issued basis the information and representations provided by or on behalf of the insured (whether by way of a proposal form or
otherwise), and it is thus warranted that such information/representations are true, accurate, and complete, and that no other material information
has been withheld.



If the policy document, schedule or endorsement contains any inadvertent error or omission in regards the information provided to us, you are
requested to inform us within 15 days of receipt of the policy document so that we can correct any such error or omission.



This is with reference to the KYC norms prescribed by the Authority, whereby this policy is being issued relying on the undertaking / power of
attorney / letter of authorisation / Board resolution provided by the authorized signatory of your Entity. Should the signatory be not authorized to
provide such a declaration, please inform the Company within 15 days from the date of receipt of this policy.



Based on information submitted by you/ your representative to obtain quote/ policy, you have been classified as Non Micro, Small and Medium
Enterprise (Non MSME) as per definition published by Ministry of Micro, Small and Medium Enterprises via extraordinary Gazette notification dated
01st June 2020, effective 01st July 2020.

However, in case if you are not falling under definition of MSME as per above stated Gazette notification, please contact our nearest office / policy
issuing branch to get your quote/policy rectified accordingly.

Broker Name : Ace Insurance Brokers Pvt Ltd
Broker Code : 21037952 

HDFC ERGO General Insurance Company Limited

Page 3 of 163133207671120400000
HDFC ERGO General Insurance Company Limited. IRDAI Reg No.146 CIN : U66030MH2007PLC177117. Registered & Corporate Office: HDFC ERGO General Insurance Company Limited – 6th Floor, Leela Business 
Park, Andheri-Kurla Road, Andheri (East), Mumbai – 400 059. UIN: IRDAN125CP0002V01200809 Customer Service Address: D 301, 3rd Floor, Eastern Business District (Magnet Mall), LBS Marg, Bhandup (West), 
Mumbai - 400078. Customer Service No : +91 22-62346234 /+91-120 6234 6234 www.hdfcergo.com
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Premium & Coverage Statement 
(Item. 9 of Schedule, Attached to and forming part of Policy No: 3133207671120400000) 

9.1 Premium Computation

Premium Details Amount (Rs.)
Net Premium 20,000.00
GST 18% : Central Tax 9% ( Rs. 1800 ) + State Tax 9% ( Rs. 1800 ) 3,600.00
Add: Contribution to Environment Relief Fund 20,000.00
Total Premium 43,600.00
Invoice Number : 5082600738551
GSTN : 24AAACG7917K2ZG
Place of Supply Gujarat
SAC Code 997139

9.2 Insurance Limits & Excess

Insurance Limits

Details Amount (Rs.)
Each Accident Insurance Limit               50,000,000.00
Aggregate Insurance Limit              100,000,000.00

Excess

Compulsory Excess Not Applicable
Voluntary Excess Not Applicable

HDFC ERGO General Insurance Company Limited

Page 4 of 163133207671120400000
HDFC ERGO General Insurance Company Limited. IRDAI Reg No.146 CIN : U66030MH2007PLC177117. Registered & Corporate Office: HDFC ERGO General Insurance Company Limited – 6th Floor, Leela Business 
Park, Andheri-Kurla Road, Andheri (East), Mumbai – 400 059. UIN: IRDAN125CP0002V01200809 Customer Service Address: D 301, 3rd Floor, Eastern Business District (Magnet Mall), LBS Marg, Bhandup (West), 
Mumbai - 400078. Customer Service No : +91 22-62346234 /+91-120 6234 6234 www.hdfcergo.com
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Public Liability Insurance (Under PLI Act 1991)Public Liability Insurance (Under PLI Act 1991)
 

1.       OPERATIVE CLAUSE 1.       OPERATIVE CLAUSE 
 
WHEREAS the Insured named in the Schedule hereto and carrying on the business described in the said schedule has applied to HDFC 
ERGOGENERALINSURANCECOMPANY LIMITED (hereinafter called `the Company') for the indemnity hereinafter contained and has made a 
written proposal and declaration which shall be the basis of this contract and is deemed to be incorporated herein and has paid the premium 
and statutory contribution towards the Environment Relief Fund as consideration for or on account of such indemnity in accordance with the 
manner prescribed under Section 64VB of the Insurance Act, 1938 and as per the provisions of the Public Liability Insurance Act and the rules 
framed there under.
 
NOW THIS POLICYWITNESSETHthat subject to the terms, conditions and exclusions herein contained or endorsed or otherwise expressed 
herein, to indemnify the Insured or Owner against the statutory liability arising out of accidents occurring during the currency of the policy due 
to handling of hazardous substances as provided for in the said Act and the Rules framed thereunder.
 
2.    DEFINITIONS
 
For the purpose of this policy, the following terms shall have the meaning as set forth hereunder:
 
(i)  “Act” unless otherwise specifically mentioned shall mean the Public Liability Insurance Act 1991 as amended from time to time; 

 
(ii)  “Accident” means an accident involving a fortuitous, sudden or unintentional occurrence while handling any hazardous substance 

resulting in continuous, intermittent or repeated exposure to death of, or injury to any person or damage to any property but does not 
include an accident by reason only of war or radioactivity;
 

(iii) “Handling” in relation to any hazardous substance means the manufacture, processing, treatment, package, storage, transportation by 
vehicle, use, collection, destruction, conversion, offering for sale, transfer or the like of such hazardous substance;
 

(iv) “Hazardous Substance” and group means any substance or preparation which is defined as hazardous substance under the Public 
Liability Insurance Act, 1991 and the Rules framed thereunder;
 

(v) “Owner” or “Insured” means a person who owns, or has control over handling of any hazardous substance at the time of accident and 
includes:
 

  (a)  in the case of a firm, any of its partners
  (b)  in the case of an association, any of its members, and
  (c) in the case of a company, any of its directors, managers, secretaries or other officers who is/are directly in charge of, and is/are 

responsible to the company for the conduct of the business of the company;
 

(vi) “Turnover” shall mean
 

  (a) In case of Manufacturing Units - Entire annual gross sales turnover including all levies and taxes of manufacturing units handling 
hazardous substance as defined in the Public Liability Insurance Act, 1991. For the purpose of this insurance, the term “Units” shall 
mean all operations being carried out in the manufacturing complex in one location.
 

  (b) In case of Godowns/ Warehouse Owners – Total annual rental receipts of premises handling hazardous substance as defined in the 
Public Liability Insurance Act, 1991.
 

  (c) In case of Transport Operators – Total annual freight receipts
 

  (d) In all other cases – Total annual gross receipts

HDFC ERGO General Insurance Company Limited

Liability Insurance Public Liabilty
Insurance Contract Page 5 of 16Form PL-02-0031

3133207671120400000
HDFC ERGO General Insurance Company Limited. IRDAI Reg No.146 CIN : U66030MH2007PLC177117. Registered & Corporate Office: HDFC ERGO General Insurance Company Limited – 6th Floor, Leela Business 
Park, Andheri-Kurla Road, Andheri (East), Mumbai – 400 059. UIN: IRDAN125CP0002V01200809 Customer Service Address: D 301, 3rd Floor, Eastern Business District (Magnet Mall), LBS Marg, Bhandup (West), 
Mumbai - 400078. Customer Service No : +91 22-62346234 /+91-120 6234 6234 www.hdfcergo.com  
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  (d) In all other cases – Total annual gross receipts

 
 

3.    EXCLUSIONS
 
The Company shall not be liable:
 
(i) for any wilful or intentional non-compliance of any statutory requirements;

 
(ii) in respect of fines, penalties, punitive and /or exemplary damages;

 
(iii) under any law or legislation except in so far as provided for in Section 8 (1) & 8 (2) of the Act; 

 
(iv) in respect of damage to property owned, leased or hired or under hire purchase or on loan to the Insured or otherwise in the Insured 

or Owner’s control, care or custody;
 

(v) for any liability directly or indirectly occasioned by, happening through or in consequence of war, invasion, act of foreign enemy, 
hostilities (whether war be declared or not) civil war, rebellion, revolution, insurrection or military or usurped power;
 

(vi) for any liability directly or indirectly caused by or contributed to by: 
 

  (a) Ionising radiation or contamination by radioactivity from any nuclear fuel or from any nuclear waste from the combustion of nuclear 
fuel
 

  (b) the radioactive, toxic, explosive or other hazardous properties of any explosive nuclear assembly or nuclear component thereof;
 

(vii) for matter outside the scope of Public Liability Insurance Act, 1991.  
 

(viii) in respect of losses/liability arising outside India.  
 

4.   CONDITIONS
 
1) The Insured Owner shall give written notice to the Company as soon as reasonable practicable of any claim made against the Insured 

Owner or of any specific event or circumstance that may give rise to a claim. The Insured Owner shall immediately give to the Company 
copies of notice of application forwarded by the Collector and all such additional information and/or assistance that the company may 
require.
 

2) No admission, offer, promise or payment shall be made or given by or on behalf of the Insured owner under this policy without the 
written consent of the Company.
 

3) The Company shall not be liable for any claim for relief made after five years from the date of occurrence of the accident.
 

4) The Insured Owner shall keep record of annual turnover, and at the time of renewal of insurance declare such turnover and all other 
details as may be required by the Company. The Company shall at all reasonable times have full rights to call for and examine such 
records.
 

5) If at the time of happening of any accident resulting in a claim under the policy there be any other insurance covering the same liability, 
then the Company shall not be liable to pay or contribute more than its rateable proportion of such liability.  

HDFC ERGO General Insurance Company Limited

Liability Insurance Public Liabilty
Insurance Contract Page 6 of 16Form PL-02-0031

3133207671120400000
HDFC ERGO General Insurance Company Limited. IRDAI Reg No.146 CIN : U66030MH2007PLC177117. Registered & Corporate Office: HDFC ERGO General Insurance Company Limited – 6th Floor, Leela Business 
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5) If at the time of happening of any accident resulting in a claim under the policy there be any other insurance covering the same liability, 
then the Company shall not be liable to pay or contribute more than its rateable proportion of such liability.  
 

6) The Company may cancel this policy by giving seven days' notice in writing of such cancellation to the Insured's last known address and 
in such an event the Company will return a pro-rata portion of the premium (subject to a minimum retention of 25 per cent of the annual 
premium) for the unexpired part of the insurance.
 
The policy may also be cancelled by the Insured by giving thirty days' notice in writing to the Company, in which event the Company will 
retain premium at short period scale as set forth in the table below, provided there is no claim under the policy during the Policy Period.
 
In case of any claim under the policy no refund of premium shall be allowed.
 
The Company shall have no obligation to give notice that the policy is due for renewal or renew this policy upon expiration or 
termination.
 

  Table of Short Period Scales
Period of Risk(Not exceeding) Premium to be retained by the Company

(% of the Annual Rate).
1 week 10%
1 month 25%
2 months 35%
3 months 50%
4 months 60%
6 months 75%
8 months 85%

Exceeding 8 months Total Annual Premium
 

   

7) If the Company shall disclaim by the Insured Owner for any claim hereunder and such claim shall not within 12 calendar months from the 
date of such disclaimer have been made the subject matter of a suit in a component Court of Law. Then the claim for all practical 
purpose shall be deemed to have been abandoned and shall not thereafter be recoverable hereunder or be mad the subject matter of 
any suit.
 

8) The Company shall not be liable to make any payment in respect of any claim if such be in any manner fraudulent or support by any 
person  on behalf of the insured Owner and/or i f the insurance has been continued in consequence of any material misstatement or 
non-disclosure of any material information by or on behalf  of the Insured Owner. In such a case if the Company pays any amount to the 
claimant due to any statutory provision such amount shall be recoverable from the Insured Owner.
 

9) The policy and the Schedule shall be read together as one contract and any word or expression to which a specific meaning has been 
assigned in the Act and the Rules framed there under or this policy shall bear such as specific meaning.
 

10) Any dispute regarding interpretation of the terms, conditions and exceptions of the Policy shall be determined in accordance with the 
law and practice of a court of competent jurisdiction within India.
 

11) Any person who has a grievance against the Company, may himself or through his legal heirs make a complaint in writing to the 
Insurance Ombudsman in accordance with the procedure contained in The Redressal of Public Grievance Rules, 1998 (Ombudsman 
Rules). Proviso to Rule 16(2) of the Ombudsman Rules however, limits compensation that may be awarded by the Ombudsman, to the 
lower of compensation necessary to cover the loss suffered by the insured as a direct consequence of the insured peril or  Rs. 20 lakhs 
Rupees Twenty Lakhs Only) inclusive of ex-gratia and other expenses. A copy of the said Rules shall be made available by the 
Company upon prior written request by the Insured.
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Public Liability Insurance (Under PLI Act 1991)

Endorsement

Policy Period From:  13 August 2025  To: 12 August 2026

Effective Date 13 August 2025

Policy Number 3133207671120400000

Insured Adani Ports And Special Economic Zone Limited

Name of Company HDFC ERGO General Insurance Company Limited

Date Issued 26 August 2025

ARBITRATION CLAUSE (Arbitration wordings forming part of the policy wording, will be read and replaced as stated below: The parties to the contract
may mutually agree and enter into a separate  Arbitration Agreement to settle any and all disputes in relation to this policy.
Arbitration shall be conducted under and in accordance with the provisions of the Arbitration and  Conciliation Act, 1996.) 

All other terms and conditions remain unchanged. 

Authorized Representative 
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GRIEVANCE REDRESSAL PROCEDURE 
 

If you have a grievance that you wish us to redress, you may contact us with the details of your grievance through:
 

• Call Centre : 022-62346234/ 0120-62346234
• Emails - care@hdfcergo.com
• Designated Grievance Officer in each branch.
• Company Website - www.hdfcergo.com
• Courier : Any of our Branch office or corporate office

 
You may also approach the Complaint & Grievance (C&G) Cell at any of our branches with the details of your grievance during our working 
hours from Monday to Friday.  
 
If you are not satisfied with our redressal of your grievance through one of the above methods, you may contact our Head of Customer 
Service at  
 

The Complaint & Grievance Cell ,  
HDFC ERGO General Insurance Company Ltd.  
Customer Happiness Center,  
D-301, 3rd Floor, Eastern Business District (Magnet Mall),  
LBS Marg, Bhandup (West),MUMBAI - 400078. 
State : Maharashtra, City : Mumbai 
Pincode : 400078  
Email: grievance@hdfcergo.com  
 

In case you are not satisfied with the response / resolution given / offered by the C&G cell, then you can write to the Principal Grievance 
Officer of the Company at the following address  
 

The Chief Grievance Officer  
HDFC ERGO General Insurance Company Limited  
Customer Happiness Center,  
D-301, 3rd Floor, Eastern Business District (Magnet Mall),  
LBS Marg, Bhandup (West),Mumbai - 400078.  
State : Maharashtra, City : Mumbai 
Pincode : 400078  
E Mail: cgo@hdfcergo.com 
 

You may also approach the nearest Insurance Ombudsman for resolution of your grievance. The contact details of Ombudsman offices are 
mentioned below if your grievance pertains to:
 

• Insurance claim that has been rejected or dispute of a claim on legal construction of the policy
• Delay in settlement of claim
• Dispute with regard to premium
• Non-receipt of your insurance document
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Names of Ombudsman and Addresses of Ombudsmen Centers
Jurisdiction Office Address

Gujarat, Dadra & Nagar Haveli, Daman and Diu

AHMEDABAD - Shri Kuldip Singh
Office of the Insurance Ombudsman,Jeevan Prakash Building, 6th floor,Tilak
Marg, Relief Road,Ahmedabad - 380 001.
Tel.: 079 - 25501201/02/05/06
Email: bimalokpal.ahmedabad@ecoi.co.in
(mailto:bimalokpal.ahmedabad@ecoi.co.in)

Karnataka

BENGALURU - Smt. Neerja Shah
Office of the Insurance Ombudsman, Jeevan Soudha Building,PID No.
57-27-N-19 Ground Floor, 19/19, 24th Main Road,JP Nagar, Ist
Phase,Bengaluru - 560 078.
Tel.: 080 - 26652048 / 26652049
Email: bimalokpal.bengaluru@gbic.co.in
(mailto:bimalokpal.bengaluru@ecoi.co.in)

Madhya Pradesh, Chattisgarh

BHOPAL - Shri Guru Saran Shrivastava
Office of the Insurance Ombudsman,Janak Vihar Complex, 2nd Floor,6,
Malviya Nagar, Opp. Airtel Office,Near New Market,Bhopal - 462 003.
Tel.: 0755 - 2769201 / 2769202 Fax: 0755 - 2769203
Email: bimalokpal.bhopal@ecoi.co.in
(mailto:bimalokpal.bhopal@ecoi.co.in)

Orissa.

BHUBANESHWAR - Shri Suresh Chandra Panda
Office of the Insurance Ombudsman,62, Forest park,Bhubneshwar - 751 009.
Tel.: 0674 - 2596461 /2596455 Fax: 0674 - 2596429
Email: bimalokpal.bhubaneswar@ecoi.co.in
(mailto:bimalokpal.bhubaneswar@ecoi.co.in)

Punjab, Haryana, Himachal Pradesh, Jammu & Kashmir,
Chandigarh

CHANDIGARH - Dr. Dinesh Kumar Verma
Office of the Insurance Ombudsman,S.C.O. No. 101, 102 & 103, 2nd
Floor,Batra Building, Sector 17 - D,Chandigarh - 160 017.
Tel.: 0172 - 2706196 / 2706468 Fax: 0172 - 2708274
Email: bimalokpal.chandigarh@ecoi.co.in
(mailto:bimalokpal.chandigarh@ecoi.co.in)

Tamil Nadu, Pondicherry Town and Karaikal (which are part of
Pondicherry).

CHENNAI - Shri M. Vasantha Krishna
Office of the Insurance Ombudsman,Fatima Akhtar Court, 4th Floor, 453,Anna
Salai, Teynampet,CHENNAI - 600 018.
Tel.: 044 - 24333668 / 24335284 Fax: 044 - 24333664
Email: bimalokpal.chennai@ecoi.co.in
(mailto:bimalokpal.chennai@ecoi.co.in)

Delhi

DELHI - Shri Sudhir Krishna
Office of the Insurance Ombudsman,2/2 A, Universal Insurance Building,Asaf
Ali Road,New Delhi - 110 002.
Tel.: 011 - 23232481/23213504
Email: bimalokpal.delhi@ecoi.co.in
(mailto:bimalokpal.delhi@ecoi.co.in)

Assam, Meghalaya, Manipur, Mizoram, Arunachal Pradesh,
Nagaland and Tripura.

GUWAHATI - Shri Kiriti .B. Saha
Office of the Insurance Ombudsman,Jeevan Nivesh, 5th Floor,Nr. Panbazar
over bridge, S.S. Road,Guwahati - 781001(ASSAM).
Tel.: 0361 - 2632204 / 2602205
Email: bimalokpal.guwahati@ecoi.co.in
(mailto:bimalokpal.guwahati@ecoi.co.in)

HDFC ERGO General Insurance Company Limited

Page 10 of 163133207671120400000

HDFC ERGO General Insurance Company Limited. IRDAI Reg No.146 CIN : U66030MH2007PLC177117. Registered & Corporate Office: HDFC ERGO General Insurance Company Limited – 6th Floor, Leela Business 
Park, Andheri-Kurla Road, Andheri (East), Mumbai – 400 059. UIN: IRDAN125CP0002V01200809 Customer Service Address: D 301, 3rd Floor, Eastern Business District (Magnet Mall), LBS Marg, Bhandup (West), 
Mumbai - 400078. Customer Service No : +91 22-62346234 /+91-120 6234 6234 www.hdfcergo.com  

                           32



Andhra Pradesh, Telangana, Yanam and part of Territory of
Pondicherry.

HYDERABAD - Shri I. Suresh Babu
Office of the Insurance Ombudsman,6-2-46, 1st floor, "Moin Court",Lane Opp.
Saleem Function Palace,A. C. Guards, Lakdi-Ka-Pool,Hyderabad - 500 004.
Tel.: 040 - 67504123 / 23312122 Fax: 040 - 23376599
Email: bimalokpal.hyderabad@ecoi.co.in
(mailto:bimalokpal.hyderabad@ecoi.co.in)

Rajasthan

JAIPUR - Smt. Sandhya Baliga
Office of the Insurance Ombudsman,Jeevan Nidhi - II Bldg., Gr. Floor,Bhawani
Singh Marg,Jaipur - 302 005.
Tel.: 0141 - 2740363
Email: Bimalokpal.jaipur@ecoi.co.in
(mailto:bimalokpal.jaipur@ecoi.co.in)

Kerala, Lakshadweep, Mahe-a part of Pondicherry.

ERNAKULAM - Ms. Poonam Bodra
Office of the Insurance Ombudsman,2nd Floor, Pulinat Bldg.,Opp. Cochin
Shipyard, M. G. Road,Ernakulam - 682 015.
Tel.: 0484 - 2358759 / 2359338 Fax: 0484 - 2359336
Email: bimalokpal.ernakulam@ecoi.co.in
(mailto:bimalokpal.ernakulam@ecoi.co.in)

West Bengal, Sikkim, Andaman & Nicobar Islands.

KOLKATA - Shri P. K. Rath
Office of the Insurance Ombudsman,Hindustan Bldg. Annexe, 4th Floor,4, C.R.
Avenue, KOLKATA - 700 072.
Tel.: 033 - 22124339 / 22124340 Fax : 033 - 22124341
Email: bimalokpal.kolkata@ecoi.co.in
(mailto:bimalokpal.kolkata@ecoi.co.in)

Districts of Uttar Pradesh : Laitpur, Jhansi, Mahoba, Hamirpur,
Banda, Chitrakoot, Allahabad, Mirzapur, Sonbhabdra, Fatehpur,
Pratapgarh, Jaunpur,Varanasi, Gazipur, Jalaun, Kanpur,
Lucknow, Unnao, Sitapur, Lakhimpur, Bahraich, Barabanki,
Raebareli, Sravasti, Gonda, Faizabad, Amethi, Kaushambi,
Balrampur, Basti, Ambedkarnagar, Sultanpur, Maharajgang,
Santkabirnagar, Azamgarh, Kushinagar, Gorkhpur, Deoria,
Mau, Ghazipur, Chandauli, Ballia, Sidharathnagar

LUCKNOW -Shri Justice Anil Kumar Srivastava
Office of the Insurance Ombudsman,6th Floor, Jeevan Bhawan,
Phase-II,Nawal Kishore Road, Hazratganj, Lucknow - 226 001.
Tel.: 0522 - 2231330 / 2231331 Fax: 0522 - 2231310
Email: bimalokpal.lucknow@ecoi.co.in
(mailto:bimalokpal.lucknow@ecoi.co.in)

Goa, Mumbai Metropolitan Region excluding Navi Mumbai &
Thane.

MUMBAI - Shri Milind A. Kharat
Office of the Insurance Ombudsman,3rd Floor, Jeevan Seva Annexe,S. V.
Road, Santacruz (W),Mumbai - 400 054.
Tel.: 022 - 26106552 / 26106960 Fax: 022 - 26106052
Email: bimalokpal.mumbai@ecoi.co.in
(mailto:bimalokpal.mumbai@ecoi.co.in)

State of Uttaranchal and the following Districts of Uttar Pradesh:
Agra, Aligarh, Bagpat, Bareilly, Bijnor, Budaun,
Bulandshehar,Etah, Kanooj, Mainpuri, Mathura, Meerut,
Moradabad, Muzaffarnagar, Oraiyya, Pilibhit, Etawah,
Farrukhabad, Firozbad, Gautambodhanagar, Ghaziabad,
Hardoi, Shahjahanpur, Hapur, Shamli, Rampur, Kashganj,
Sambhal, Amroha, Hathras, Kanshiramnagar, Saharanpur.

NOIDA - Shri Chandra Shekhar Prasad
Office of the Insurance Ombudsman,Bhagwan Sahai Palace 4th Floor, Main
Road,Naya Bans, Sector 15, Distt: Gautam Buddh Nagar, U.P-201301.
Tel.: 0120-2514250 / 2514252 / 2514253
Email: bimalokpal.noida@ecoi.co.in 
(mailto:bimalokpal.noida@ecoi.co.in)

Bihar, Jharkhand.

PATNA - Shri N. K. Singh
Office of the Insurance Ombudsman,1st Floor,Kalpana Arcade Building,Bazar
Samiti Road,Bahadurpur, Patna 800 006.
Tel.: 0612-2680952
Email: bimalokpal.patna@ecoi.co.in
(mailto:bimalokpal.patna@ecoi.co.in)
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Maharashtra, Area of Navi Mumbai and Thane excluding
Mumbai Metropolitan Region.

PUNE - Shri Vinay Sah
Office of the Insurance Ombudsman,Jeevan Darshan Bldg., 3rd Floor,C.T.S.
No.s. 195 to 198,N.C. Kelkar Road, Narayan Peth,Pune - 411 030.
Tel.: 020-41312555
Email: bimalokpal.pune@ecoi.co.in
(mailto:bimalokpal.pune@ecoi.co.in)
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CUSTOMER INFORMATION SHEET / KNOW YOUR POLICY
This document provides only key information about your policy 3133207671120400000 . Please refer to the
policy document for detailed terms and conditions.

S.No Title Description (Please refer to applicable Policy Clause Number in next
column) 

Policy
Clause
Number

1 Product Name Public Liability Insurance Policy (Under PLI Act), 1991 NA

2
Unique Identification
Number (UIN)
allotted by IRDAI

IRDAN125CP0002V01200809. NA

3 Structure State basis of Sum / Limit Insured NA
 • Indemnity  Basis

4 Interests Insured People/owners associated with the production or handling of any
hazardous chemicals who have availed for this policy. NA

5

Sum Insured Refer
policy
schedul
e

6

Policy Coverage to indemnify the Insured or Owner against the statutory liability arising
out of accidents occurring during the currency of the policy due to
handling of hazardous substances as provided for in the said Act and
the Rules framed thereunder.

Operativ
e Clause

This Policy provides coverages subject to terms, conditions and 
exclusions outlined in the policy document.

7 Add-on Cover <<as per policy schedule>>

Refer
policy
schedul
e

8 Loss Participation
Compulsory Excess: Not Applicable 

Voluntary Excess: Not Applicable

Refer
policy
schedul
e

9 Exclusions The Company shall not be liable: Exclusio
ns

(i) for any willful or intentional non-compliance of any statutory
requirements; 
(ii) in respect of fines, penalties, punitive and /or exemplary damages; 
(iii) under any law or legislation except in so far as provided for in
Section 8 (1) & 8(2) of the Act;
(iv) in respect of damage to property owned, leased or hired or under
hire purchase or on loan to the Insured or otherwise in the Insured or
Owner’s control, care or custody;

Details Amount (Rs.)
Each Accident Insurance Limit               50,000,000.00
Aggregate Insurance Limit              100,000,000.00
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(v) for any liability directly or indirectly occasioned by, happening
through or inconsequence of war, invasion, act of foreign enemy,
hostilities (whether war be declared or not) civil war, rebellion,
revolution, insurrection or military or usurped power; 
(vi) for any liability directly or indirectly caused by or contributed to by:
(a) Ionising radiation or contamination by radioactivity from any nuclear
fuel or from any nuclear waste from the combustion of nuclear fuel. 
(b) the radioactive, toxic, explosive or other hazardous properties of
any explosive nuclear assembly or nuclear component thereof; 
4. arising out of loss of a pure financial nature, including but not limited
to, loss of goodwill and/or loss of market. 
(vii) for matter outside the scope of Public Liability Insurance Act, 
1991.
(viii) in respect of losses/liability arising outside India.
This Policy provides coverages subject to terms, conditions and
exclusions outlined in the policy document.

10
Special Conditions
and Warranties (if
any)

<<as per policy schedule>>
Policy
schedul
e

11 Admissibility of
Claim

1.Intimation of a claim or any circumstances which may give rise to
any claim should be reported immediately. NA

2.No admission, offer, promise or payment of liability without 
Insurer consent.
3.Provide all such information and assistance to company which is
required.
4.Company has right to defend the claim against Insured

Claim shall be paid as per following calculation:-

Head Example
Legal liability as covered
under the policy (a)

100000

Defense cost (b) 20000
total loss amount (c = a+b) 120000
Deductible (d) 10000
Net Payable amount (c-d) 110000
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12
Policy Servicing -
Claim Intimation
and Processing 

• Toll free / IVRS number of the Insurer  120 6234 6234 / 022-6234
6234   

• Website - www.hdfcergo.com
Email- care@hdfcergo.com
• Details of designated company officials to be 
contacted in time of claim
• Liability Claims Manager – email ID - care@hdfcergo.com
• Details of procedure to be followed for Turn Around 
Time (TAT) for claims settlement
1. Registration of claim – T +1 days  
2. List of requirement – 7 days from registration  
3. Claim settlement / Denial = T+30 days ( T = date of 
receipt of last documents)
• Escalation Matrix when TAT is not satisfied
Email to – liabilityclaims@hdfcergo.com

13.
Grievance Redressal
and Policyholders
Protection 

If You have a grievance about any matter relating to the Policy, or Our
decision on any matter, or the claim, You can address Your grievance
as follows:

redress
al of
grievan
ces

1. Our Grievance Redressal Officer
If you have a grievance that you wish us to redress, you may contact
us with the details of your grievance through:
• Call Centre - 120 6234 6234 / 022-6234 6234
If you have a grievance that you wish us to redress, you may contact
us with the details of your grievance through:
• Call Centre - 120 6234 6234 / 022-6234 6234
If you have a grievance that you wish us to redress, you may contact
us with the details of your grievance through:
• Call Centre - 120 6234 6234 / 022-6234 6234
If you have a grievance that you wish us to redress, you may contact
us with the details of your grievance through:
If you are not satisfied with our redressal of your grievance through
one of the above methods, you may contact our Head of Customer
Service at   
The Complaint & Grievance Redressal Cell , HDFC ERGO General
Insurance The Company Ltd. D-301,3rd Floor, Eastern Business
District (Magnet Mall), LBS Marg, Bhandup (West), Mumbai –
400078, Maharashtra 
In case you are not satisfied with the response / resolution given /
offered by the C&G cell, then you can write to the Chief Grievance
Officer of the Company at the following address   

HDFC ERGO General Insurance Company Limited
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To the Chief Grievance Officer  HDFC ERGO General Insurance
The Company Limited D-301, 3rd Floor, Eastern Business District
(Magnet Mall), LBS Marg, Bhandup (West),  Mumbai - 400078,
Maharashtra 
e-mail: cgo@hdfcergo.com
Grievance may also be lodged at IRDAI Integrated Grievance 
Management System- https://bimabharosa.irdai.gov.in
You may also approach the nearest Insurance Ombudsman for
resolution, if your grievance is not redressed by the Company. The
contact details of Ombudsman offices are below if your grievance
pertains to: 
• Insurance claim that has been rejected or dispute of a claim on legal
construction of the policy 
• Delay in settlement of claim 
• Dispute with regard to premium 
• Non-receipt of your insurance document
You may also refer Our website www.hdfcergo.com
https:// www.hdfcergo.com/customer-care/grievances.html  for 
detailed grievance redressal procedure

14 Obligations of the
Policyholder 

• To disclose all  information correctly sought by the insurer at time of
filling the proposal form 
• In case of any change / modification / addition to the already
declared information the same shall be brought to the notice of the
Insurer immediately 

• Non-disclosure of material information may affect the claim
settlement.

Disclosure of other material information during the policy period.

Declaration by the Policyholder;

I have read the above and confirm having noted the details.

Place:

Date:   (Signature of the Policyholder)
Note: 
i. Insurer shall provide web-link where the product related documents including the Customer  
Information sheet are available on the website of the Insurer.  
ii. In case of any conflict, the terms and conditions mentioned in the policy document shall prevail.  
iii. Insurer to take confirmation of the Policyholder regarding receiving of the Customer  
Information Sheet.
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Details of Greenbelt Development at APSEZ, Mundra 

 

  Total Green Zone Detail till Up to March 2026 

LOCATION 
Area 

(In Ha.) 
Trees 
(Nos.) 

Palm 
(Nos.) 

Shrubs 
(SQM) 

Lawn 
(SQM) 

SV COLONY 72.29 34920.00 7962.00 69696.00 100646.00 

PORT &  
NON SEZ 

81.61 149359.00 19220.00 75061.78 62966.38 

SEZ 115.70 226120.00 20489.00 220583.60 28162.03 

MITAP 2.47 8113.00 33.00 3340.00 4036.00 

WEST PORT 104.29 248074.00 66816.00 24112.00 16369.00 

AGRI PARK 8.94 17244.00 1332.00 5400.00 2121.44 

SOUTH PORT 14.45 27530.00 3470.00 3882.00 3327.26 

Samundra 
Township 

58.26 63722.00 11834.00 23908.89 47520.07 

Productive 
Farming 

(Vadala Farm) 
0.00 0.00 0.00 0.00 0.00 

TOTAL 
(APSEZL) 

457.99 775082 131156 425984.27 265148.18 

    906238.00     
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Details of Mangrove Afforestation done by APSEZ 

Sl. 
no. Location District Area 

(Ha) Duration Species Implementation 
agency 

1 Mundra Port Kutch 24 - Avicennia marina Dr. Maity, Mangrove
consultant of India 

2 Mundra Port Kutch 25 - Avicennia marina Dr. Maity, Mangrove
consultant of India 

3 Luni/Hamirmora 
(Mundra,) Kutch 160.8 2007 - 

2015 

Avicennia marina, 
Rhizophora 
mucronata, 
Ceriops tagal 

GUIDE, Bhuj 

4 Kukadsar (Mundra) Kutch 66.5 2012 - 
2014 Avicennia marina GUIDE, Bhuj 

5 Forest Area 
(Mundra) Kutch 298 2011 - 2013 Avicennia marina Forest Dept, Bhuj 

6 Jangi Village 
(Bhachau) Kutch 50 2012 - 

2014 Avicennia marina GUIDE, Bhuj 

7 Jakhau Village 
(Abdasa) Kutch 310.6 2007-08 & 

2011-13 

Avicennia marina, 
Rhizophora 
mucronata, 
Ceriops tagal 

GUIDE, Bhuj 

8 Sat Saida Bet Kutch 255 2014-15 & 
2016-17 

Avicennia marina 
& Biodiversity GUIDE, Bhuj 

9 Dandi Village Navsari 800 2006 - 
2011 

Avicennia marina, 
Rhizophora 
mucronata, 
Ceriops tagal 

GEC, Gandhinagar 

10 Talaja Village Bhavnagar 50 2011-12 Avicennia marina Forest Dept, Talaja 

11 Narmada Village Bhavnagar 250 2014 - 
2015 Avicennia marina GEC, Gandhinagar 

12 Malpur Village Bharuch 200 2012-14 Avicennia marina SAVE, Ahmedabad 
13 Kantiyajal Village Bharuch 50 2014-15 Avicennia marina SAVE, Ahmedabad 
14 Devla Village Bharuch 150 210-16 Avicennia marina SAVE, Ahmedabad 

15 Village Tala Talav 
(Khambhat) Anand 100 2015 - 

2016 Avicennia marina SAVE, Ahmedabad 

16 Village Tala Talav 
(Khambhat) Anand 38 2015 - 

2016 Avicennia marina GEC, Gandhinagar 

17 Aliya Bet, Village 
Katpor (Hansot) Bharuch 62 2017-18 Avicennia marina 

& Rhizophora spp. GEC, Gandhinagar 

18 
Kukadsar-
(Bhadeswar- 
Mundra) 

Kutch 250 2021-22 Avicennia marina Shreeji Enterprise, 
Amreli 

19 
Kukadsar-
(Bhadeswar- 
Mundra) 

Kutch 750 2022-23 Avicennia marina Shreeji Enterprise, 
Amreli 

20 
Kukadsar-
(Bhadeswar- 
Mundra) 

Kutch 250 2023-24 Avicennia marina Shreeji Enterprise, 
Amreli 

Total 4140 
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