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Dated: 14th November 2025    Circular No: APSEZL/Marine/07/2025   
 
 
To,  
Shipping Lines/ Agents and other Port users 
Adani Vizhinjam Port Private Limited.  
Vizhinjam, Thiruvananthapuram, Kerala.  
 
 
Sub- Cancellation Policy for Marine Special Services at AVPPL  
 
 

Dear Stakeholders, 

Adani Vizhinjam Port Private Limited (AVPPL) has undertaken a comprehensive 
review of its current operational processes, incorporating valuable feedback and 
constructive suggestions received from various stakeholders, including shipping 
lines, agents, and port users. 

This initiative aims to enhance advance planning, optimize resource utilization, and 
streamline operations to reduce administrative workload. The revised approach will 
be reflected in the upcoming update of the Berthing Policy and Tariff Structure 
(BPTS). 
 
1. Submission of Cancellation Requests: All cancellation requests shall be sent to the 
designated Port Control email ID within the time limits specified in the table below.  
 
2. Consequences of Late or Non-Cancellation: Failure to cancel a permitted or 
arranged service within the prescribed time frame will attract minimum charges as 
per the applicable BPTS tariff. 
 
3. Handling of Service Timings for Specialized Activities: For services such as hot 
work, immobilization, diving, etc., if the vessel fails to provide the actual timings as 
per BPTS or the permission email, the Port will consider the period from All Fast to 
Outward Pilot Booking as the final service duration. 
 
4. Communication Responsibilities of the Vessel Master: The Master shall ensure 
that all service timings are communicated to Port Control through email and VHF CH 
10/16. 
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Services Cancellation Time 

Service Boat 

Cancellation of the service boat shall be permitted before departure pilot 

onboard. If the vessel is already alongside at the time-of-service request, 

cancellation is not permitted, and applicable charges will be levied. 

Immobilization 

Cancellation of immobilization shall be accepted only if made within 2 

hours after “All Fast”. Beyond this period, full charges shall apply. If the 

vessel is already alongside at the time of request, once permission is 

granted, charges will remain applicable. 

Hydra / Forklift 
Cancellation must be made at least 4 hours prior to the requested time. 

Failing which, minimum tariff charges will be applicable. 

Gangway Extension 

Ladder 

Cancellation shall be permitted till all fast. If the vessel is already 

alongside at the time-of-service request, cancellation is not permitted, 

and applicable charges will remain. 

Fresh Water at Berth 

Cancellation shall be made at least 8 hours before POB. If the vessel is 

already alongside the time-of-service request, cancellation is not 

permitted. Request quantity charges will be applicable.  

Hot Work Permission 

Cancellation of hot work permission shall be made before departure pilot 

onboard. If not reported, charges will be applicable for the entire duration 

from “All Fast” to “outward pilot booking”. 

Lifeboat Lowering 

Cancellation shall be made at least 4 hours before POB (departure). 

Otherwise, the service will be treated as complete and applicable charges 

will remain. 

 
 

We appreciate your continued partnership and look forward to serving you with 
enhanced efficiency. 
 
For any queries or assistance, please contact POC. 
 
For Adani Vizhinjam Port Pvt Ltd. 

 
 
    

CC: CEO desk 
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